
 

 

 
 
Report to: Communities Committee, 27th January 2021 

 
Report of: Corporate Director – Homes and Communities 

 

 
Subject: MINISTRY OF HOUSING, COMMUNITIES AND LOCAL GOVERNMENT 

(MHCLG)  ‘THE CHARTER FOR SOCIAL HOUSING RESIDENTS’ WHITE 

PAPER 
 

1. Recommendation 
 
1.1 That the Committee note the contents of this report and the 

recommendations set out within the ‘Charter for Social Housing Residents’ 
White Paper. 

2. Background 
 

2.1 On 17th November 2020, the Secretary of State for the MHCLG announced the 
publication of the White Paper (‘the paper’) entitled ‘The Charter for Social Housing 

Residents’.   
 
2.2 The paper has been produced as a response to consultation on the 2018 Green Paper 

entitled ‘A New Deal for Social Housing’. It represents the Government’s ambition to 
increase the safety and quality of social housing, to improve local communities, to 

create opportunities for tenants to become involved in decisions affecting their 
homes and communities, to reduce anti-social behaviour and also to create 
opportunities for tenants in terms of transition from renting to home ownership and 

to ensure local authorities treat tenants with respect. 
 

2.3 The White Paper has seven key principles: 
 

1. To be safe in your home  

2. To know how well your landlord is performing  
3. To have your complaints dealt with promptly and fairly 

4. To be treated with respect, backed up by a strong consumer regulator for 
tenants.   

5. To be able to have your voice heard by your landlord.  

6. To have a good quality home and neighbourhood to live in  
7. To be supported to take your first step into home ownership.  

 
2.4 At present, these proposals within the paper are a statement of intended policy and 

are liable to change as a result of further debate and consultation before a bill is 

introduced into parliament.  The purpose of this report is to present to Members a 
key summary of the proposals of the paper and provide an overview of likely 

implications of these proposals for the council and social housing tenants across the 
City.   

 

 
 

 



 

 

 

 
3. Key Proposals of The White Paper 

 
Raising Housing Standards 

 
3.1 Since the Grenfell Tower Fire, there has been a nationwide increase in tenants 

concerns over building and fire safety. The paper proposes to legislate to that social 

landlords have a nominated person who is responsible for complying with health and 
safety requirements and to increase the role of the Regulator of Social Housing to 

explicitly cover health and safety issues.   
 

3.2 The Government is to consult on proposals requiring all social homes to have smoke 

alarms and carbon monoxide alarms and on measures to protect tenants from poor 
electrical safety.   

 
Improving tenant engagement and empowerment  
 

3.3 The Government wants housing providers to improve opportunities for tenant 
engagement in managing their homes and communities, so they have a clearer 

influence in decision making so that landlords can be held to account. This includes 
publication of performance information for tenants and a requirement for a clear 
tenant engagement strategy which will be subject to inspection and review by the 

Regulator for Social Housing.  
 

3.4 As part of this, the Government want to make the housing complaints process more 
straightforward and they propose to remove time limit before tenants can complain to 
the Ombudsman, and increase the power of both Ombudsman and Regulator to 

investigate and resolve complaints and both take action and seek redress for tenants 
as appropriate.  

 
Improving housing performance  

 

3.5 The Government is proposing to create a National Code of Practice which will set 
standards for inspection of registered providers by the Regulator of Social Housing.  

All providers with 1,000 homes or more will have routine inspections and performance 
information including tenant satisfaction measures will be regularly published. Local 
Authorities will continue to have an important role in scrutiny and performance 

management of housing providers.   
 

Improving homes and communities 
 

3.6 The Government is proposing to invest in local communities as well as ensuring 
tenants can live in safe, high quality homes.  They are committed to supporting 
initiatives to invest in local communities, improve access to green space and wellbeing 

support. It is proposing to increase investment in new social housing by £11.5 billion 
and encourage councils to take advantage of lifting of the borrowing cap to build 

additional homes. 
 
Increasing access to home ownership 

 
3.7 The Government is proposing to reform the Shared Ownership model to enable more 

people to buy their own home, and the minimum share which can be purchased is 
proposed to reduce to 10%.  Tenants of Councils and Registered Providers will also be 
offered the Right to Shared Ownership and will be able to purchase their home via the 



 

 

same model. Over time, applicants will be able to staircase up to full ownership.  It is 

currently proposed that the new shared ownership model will include a 10-year 
maintenance obligation for the selling housing provider.  

  
4. Implications for Worcester City Council and Social Housing Tenants 

 
4.1 With the council not having its own public housing stock or a public landlord role, 

many of the proposals within the paper will have a limited direct impact on the 

operations of the Council.  This position would change if in future the Council opted to 
become a social landlord again.  

 
4.2 Officers note that the proposals to improve safety, quality and management of homes 

will have considerable positive impacts for social housing tenants. There are 7,879 

social housing properties within Worcester which represents 15.4% of the social 
housing stock. 

 
4.3 Officers have discussed the implications of the paper with key Registered Housing 

Providers in Worcester who have advised that their organisations will likely be 

responding to Government on the paper.  
 

4.4 It was acknowledged by Registered Providers that continuing to create a more equal 
relationship with residents and understand the challenges that they are facing is 
central to their work and therefore the measures contained in the paper represent a 

natural progression of work which they have been doing to become more accountable 
and increase tenant participation 

 
4.5 Registered Providers also noted the proposed reforms to regulation, performance 

management and complaints to increase both transparency and accountability, and in 

particular are committed to meeting any new proposed requirements for building 
safety. 

 
4.6 The Council notes the proposed regulatory changes and performance monitoring role 

of the Regulator and Ombudsman. The Council and Registered Providers have 
established partnership meetings where performance monitoring and oversight 

currently takes place. The proposals within the paper will be used via these meetings 
to improve RP’s performance, accountability and information they provide at 
meetings. Members will note that since the Localism Act, Councillor representation on 

registered provider boards has decreased. 
 

4.7 The Council and Registered Providers already work closely together to ensure high 
levels of fire and building safety within social housing in the City.  Officers have 
previously responded to a consultation in respect of smoke detectors and carbon 

monoxide alarms in residential dwellings.  
 

4.8 The Council is already working with housing providers and a broad range of 
stakeholders to deliver such projects as part of priorities identified within the Council’s 
City Plan.  These include: 

 The use of surplus council assets to develop new affordable housing (Hopton 

Street, Ambrose Close, Tintern Avenue) 
 

 The alignment of strategic priorities with RPs, funding for community safety 

initiatives and measures to improve health and well-being for social tenants in 
the City 



 

 

 

 A joint commitment to tackle both inequality and stigmatisation of social 
housing tenants. 

 
 Increasing the supply of new affordable homes in the City.  

 
4.9 Both the Council and its Registered Housing Provider partners are keen to see more 

details on the proposals to reform the Shared Ownership model, to reduce the initial 

share applicants can purchase to 10% and extend the right to shared ownership to 
all social housing tenants. Whilst increasing opportunities for home ownership to 

more people, the proposals could have an impact on the provision of new rented 
housing in the City which is much in demand.  

 

4.10 Officers will continue to track the progress of this paper and in addition continue to 
liaise with colleagues from registered housing providers to ensure that full 

implications are understood and reported and that opportunities are maximised 
particularly for social housing tenants across the City. 

 
 

Ward(s):   All Wards  
Contact Officer:  Daniel Russell – Tel: 01905 721177,  Email: 

daniel.russell@worcester.gov.uk  

Background Papers: Full version of the HM Government White Paper which can 
be downloaded at -  

Charter for Social Housing Residents   
 

mailto:daniel.russell@worcester.gov.uk
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/9at36098/The_charter_for_social_housing_residents_-_social_housing_white_paper.pdf

